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In  Appreciation 

by  Penny  Hay-Roe 

There  are  those  times  when  my  clients 
require  immediate  assistance.  Now,  I 
don’t  mean  next  week.  I  don’t  even 
mean  tomorrow.  I  mean  NOW. 
“Yesterday”  they  tell  me.  Their 
secretary  may  be  ill;  they  may  have  a 
deadline  to  meet;  they  may  need 
someone  to  save  them  from  drowning 
in  a  sea  of  paperwork.  Whatever  the 
reason,  they  need  quick  service  and  they 
know  that  TPS  can  help  them  out. 

Now,  whether  I  contact  my  employees 
at  9:00  a:m.,  11:30  a.m.,  or  1:00  p.m., 
they’re  invariably  doing  something. 
Since  June,  my  phone  calls  have 
interrupted  11  showers,  15  morning 
naps,  a  sink  full  of  dirty  dishes.  The 
Phil  Donahue  Show,  3  essays,  a  half 
painted  kitchen,  and  a  lawn  partially 
mowed.  An  hour  or  so  after  drying  off, 
waking  up,  washing  the  dishes,  turning 
off  the  television,  putting  down  the  pen, 
cleaning  the  paintbrush  and  putting 
away  the  lawnmower,  these  people  were 
on  the  job  in  our  clients’  offices. 

So  here’s  to  all  those  dedicated  TPS 
employees  —  your  assistance  is  much 
appreciated. 

Penny  Hay-Roe  is  Supervisor  of  TPS 
(Temporary  Personnel  Services)  and  may 
be  reached  at  978-5123. 
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The  MDC  Booth  showed  that  MDC  customers  are  scattered  city-wide. 


MDC/User  Team  Spirit 

by  Danny  Paul 

MDC  customers  often  ask  “What  is  the 
secret  of  the  success  of  the  Materials 
Distribution  Centre  (MDC)?”.  The  key 
is  good  old  Team  Work;  Team  Work 
not  only  among  MDC  staff  but  also  in 
conjunction  with  our  users. 

For  instance,  look  at  our  monthly 
MDC-Technician’s  Committee  Meeting. 
This  is  one  of  the  forums  where  MDC 
LISTEN  to  the  NEEDS  of  the  users.  At 
the  last  meeting  MDC  heard  that  some 
technicians  were  having  problems 
getting  their  Zeiss  and  Pye  Unicam 
spectrophotometers  serviced.  Service 
was  only  known  to  be  available  from  a 
company  in  Laval,  Quebec  thereby 
creating  lengthy  delays  in  repairs  and 
adding  a  substantial  travel  cost  to  every 
repair  bill. 


Labs  &  Tabs  ’86 

The  Materials  Distribution  Centre 
(MDC)  held  their  exhibit  Labs  &  Tabs 
'86  on  August  20th  and  21st  in  the 
Front  Campus  Lobby  of  the  Medical 
Sciences  Building.  In  all  there  were  28 
companies  who  participated  in 
displaying  their  laboratory  products 
and  office  supplies  to  the  hundreds  of 
attendees  during  this  two-day  event. 
Also  participating  were  Instructional 
Media  Services,  Technical  Services  and 
Office  Services,  divisions  within  the 
Faculty  of  Medicine.  The  show 
provided  an  excellent  opportunity  for 
Researchers,  Technicians, 
Administrators,  etc.  to  view  the  most 
up-to-date  supplies  and  products  and 
also  provided  our  exhibitors  with 
excellent  sales  leads.  Our  barbeque 
luncheon  on  the  patio  during  the  two- 
day  event  was  well  received  and 
provided  fun  for  all.  Due  to  the 
excellent  response  from  both  exhibitors 
and  attendees  we  are  already  planning 
for  Labs  &  Tabs  ‘87  to  be  held  in 
August.  We  hope  to  see  you  there. 

The  winner  of  our  door  prize  for  a 
dinner  for  two  at  Hart  House  was  Dr. 
Umberto  DeBoni,  Department  of 
Physiology.  We  hope  he  enjoyed  the 
evening. 


Some  of  the  Labs  &  Tabs  ’86 
attendees. 


MDC  found  a  local  qualified 
serviceman.  Now  users  just  call  MDC 
for  repairs.  A  small  thing,  but  MDC 
takes  pleasure  in  doing  these  small 
things  for  our  customers.  Team  Work 
pointed  out  a  problem  and  brought 
about  a  solution.  Team  Work  is  why 
there  is  a  30%  increase  in  demand  for 
MDC  services  this  year.  Team  Work  is 
the  secret  of  the  MDC  success. 

Danny  Paul  is  the  Manager  of  MDC  and 
may  be  reached  at  978-6460. 


Staff  who  helped  out  with  the  Bar  B-Q:  L  to  R,  Dorothy  Gulliver,  David  Craig,  Marilyn 
Hodgkinson.  Brian  Dunsten,  Bob  Thompson,  Danny  Paul. 
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New  Product  News 

by  Vince  Alaggia 

Now  available  at  your 
MATERIALS  DISTRIBUTION 
CENTRE 

Kleenguard*  Lab  Coats 
$4.25  each 

Small,  Medium,  Large 
(White  only) 

Lightweight,  cool  and  economical! 
They  are  reusable  yet  disposable. 
Just  think, 

—  reduce  your  cleaning  costs 

—  no  holes  or  stains 

—  a  fresh  coat  each  time 

—  dome  fasteners 

—  durable 

—  effective  barrier 

—  lab  tested 

—  Stock  No.  20238 

*  Trademark  of  Kimberley-Clark  of 
Canada  Limited 


978-8156 

One  Call  Does  It  All 

by  Marilyn  Hodgkinson 

Does  your  project  require  word 
processing,  duplicating,  mailing  or 
other  specialized  services?  Are  you  tired 
of  dealing  with  each  service  individually 
and  spending  hours  cajoling  each 
service  to  schedule  your  job  when 
needed  and  arranging  countless  pick¬ 
ups  and  deliveries  between  the  various 
services?  Well  lament  no  more.  Office 
services  can  coordinate  your  total  job 
requirement  thereby  saving  you 
countless  headaches  and  valuable  time. 
The  next  time  you  have  a  large  project, 
call  978-8156.  One  call  does  it  all. 


MDC  Buys  an 
Additional  Liquid 
Nitrogen  Freezer 

by  Danny  Paul 

One  of  the  things  MDC  hesitates  to  say 
is  the  phrase  “we  cannot  help  you”, 
although  we  have  come  quite  close  to  it 
many  times. 

Take  for  instance  our  Liquid  Nitrogen 
Facility.  With  the  present  storage  filled 
to  capacity  we  had  to  do  something  to 
meet  the  needs  of  our  new  users. 

The  challenge  was  taken  up,  and  after 
much  shrewd  bargaining,  we  bought  a 
used  freezer  unit.  This  freezer  has  a 
capacity  for  66  boxes. 

So,  if  you  need  space  for  your 
specimens  in  the  Liquid  Nitrogen 
Freezer,  contact  MDC.  Telephone 
978-5335 

Terror  at  U  of  T 

by  Penny  Hay-Roe 

The  month  of  June  was  a  special  month 
for  Temporary  Personnel  Services.  It 
marked  the  second  year  of  providing 
our  customers  with  the  right  people  for 
their  temporary  staffing  requirements. 
We  also  celebrated  “National 
Temporary’s  Week”  in  the  first  week  of 
June.  This  is  a  week  dedicated  to 
recognizing  temporaries  for  their  special 
contributions  to  the  workforce. 

One  of  the  events  of  the  week  was  an 
essay  contest.  TPS  employees  were 
asked  to  submit  a  short  story  and  were 
given  the  topic  “It  happened  while 
working  for  TPS...” 

Jane  Ormrod’s  winning  entry 
“POLTERTYPE  —  Terror  in  the  Realm 
of  Office  Technology”  was  both  well 
written  and  imaginative.  It  described  an 
unusual  assignment  she  undertook  on 
Hallowe’en  Day  in  the  Department  of 
Pathology.  Should  you  be  interested  in 
a  copy  of  the  story,  please  contact 
Penny  Hay-Roe  at  978-5123.  Be  sure  to 
turn  the  lights  off  and  read  the  story  by 
candlelight  for  maximum  enjoyment. 


Colour  it  Red, 

Blue  or  Brown 

The  Duplicating  Centre  can  now  run 
your  copies  in  fire  engine  red.  U  of  T 
blue  or  dark  brown  ink  in  addition  to 
our  old  standby  —  black. 

Consider  running  your  next  seminar  or 
meeting  notice,  meeting  cancellation, 
invitation,  newsletter  or  poster  in  colour 
to  attract  more  attention  and  make  a 
more  lasting  impression. 

Copies  are  10C  each  on  any  in-stock  8- 
Vi"  x  11”  paper,  minimum  order  $2.50. 

A  sample  binder  with  all  possible 
colour  combinations  is  available  for 
review  in  The  Duplicating  Centre, 

Room  16,  McMurrich  Building. 

In  addition.  The  Duplicating  Centre  has 
acquired  an  additional  machine  to  help 
get  your  black  ink  copying  back  to  you 
faster.  Need  assembly  of  your  binders, 
booklets  or  handouts?  We  can  handle 
that  too.  Your  choices  range  from  an 
economical  staple  to  more  prestigious 
cerlox  binding  to  a  handy,  centre- 
stitched  booklet. 

Call  The  Duplicating  Centre  at  978- 
4270  for  more  information  or  a  free 
estimate  on  your  next  job. 


Same  Faces 
—  New  Handles 

Chris  Barton  and  Brenda  Bradshaw 
have  recently  been  promoted  within  the 
Office  Services  Group  to  the  positions 
of  Supervisor  of  Duplicating/Mail 
Services  and  Photocopy  Supervisor, 
respectively.  Congratulations  to  both! 

If  you  need  information  on  the 
Duplicating  Centre,  Mail  Sorting  and 
Metering  Service  or  Specialized  Mail 
Service,  Chris  may  be  reached  at  978- 
3668.  Brenda  can  be  reached  at  978- 
5104  and  can  provide  you  with 
information  on  our  Photocopy 
Management  Service. 


New  Staff 


Terry  Almack 

Many  of  you  will  already  recognize 
Terry  as  the  Materials  Distribution 
Centre  Driver.  Terry  started  in  M.D.C. 
in  May,  having  recently  arrived  in 
Toronto  from  Vancouver,  B.C.  He 
admits  to  missing  the  west  coast 
landscape  but  says  that  Toronto  is  more 
vibrant  and  offers  more  opportunities. 

Terry  is  a  self  starter  who  makes  his 
own  opportunities.  He  was  certainly 
persistent  about  getting  a  job  in  M.D.C. 
and  we  know  he’s  even  more  persistent 
about  getting  your  research  and  office 
supplies  delivered  to  your  door  quickly. 
So  next  time  you  order  something  from 
M.D.C.,  look  at  the  person  behind  the 
packages  and  if  it’s  Terry,  say  hello  to  a 
new  guy  in  town! 

*  Terry  Almack  can  be  reached  in  MDC 
Receiving  at  978-6248. 
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Roseanne  Bartolo 

Roseanne  Bartolo  joined  the  Temporary 
Personnel  Service  in  March  and  a  few 
months  later  became  our  Mail  Service 
Specialist.  Roseanne  is  not  your 
“typical”  postal  worker.  She  has  taken 
work  home  and  even  enlisted  the  help 
of  her  extended  circle  of  family  and 
friends  when  a  client  had  a  rush  mailing 
with  a  critical  deadline.  Her  nickname 
of  “Peppy”  says  it  all. 

If  you’ve  got  a  large  mailing  to  fold, 
insert  into  envelopes,  label,  meter,  or 
sort  for  bulk  mailing  rates,  we  hope 
you’ll  call  Roseanne  for  a  friendly  chat 
and  excellent  advice  and  service. 


Roseanne  may  be  reached  at  the 
Specialized  Mail  Service,  978-5867. 


What  Is  Central 
Services? 

A  group  of  services  available  to  the 
University,  teaching  hospitals  and  non¬ 
profit  community.  Services  include: 

•  The  Materials  Distribution  Centre 

•  Mail  Sorting  and  Metering 

•  Specialized  Mailing 


To  Our  New 
Customers 

by  Lucia  Vialva 

w  e  are  happy  to  serve 
E  ach  customer  is  special 
L  et  us  do  the  walking 
C  ustomer  statisfaction  is  our  goal 
o  nly  you  can  judge 
M  onthly  statements  provided 
E  very  suggestion  welcome 
New  Accounts: 

Dr.  M.  Rand  Biochemistry,  M.S.B. 

Dr.  G.  Krepinsky  Medical  Genetics, 
M.S.B. 

Dr.  A.  Keating  Oncology  Research, 
T.G.H. 

Neuropathology  Pathology,  Banting 
Institute 

Dr.  R.  Bell  Orthopaedic  Surgery,  St. 
Mike's  Hospital 

Dr.  P.  Muter  Psychology,  Sydney  Smith 
Prof.  P.  O’Brien  Pharmacy,  Pharmacy 
Dr.  L.  Rubin  Clinical  Sciences,  M.S.B. 
Dr.  R.  Jervis  Chemical  Engineering 
Dr.  G.  Palumbo  Metallurgy  &  Material 
Sciences,  Wallberg 

Prof.  C.  Salama  Electrical  Engineering 
—  Galbraith  Bldg. 

Dr.  A.  Gross  Orthopaedic  Surgery,  Mt. 
Sinai  Hospital 

Dr.  E.  Nesbett-Brown  Red  Cross  Blood 
Transfusion 

Dr.  G.  Meiteen  Bay  Wellesley  Medical 
Centre 

Dr.  M.  Michalak  Paediatrics  —  Best 
Institute 

Dr.  H.  Orrego  Pharmacology,  M.S.B. 
Dr.  L.  Schlicter  Physiology,  M.S.B. 

Mrs.  Cynthia  Horkey  Department  of 
Ichthyology,  R.O.M. 


•  The  Duplicating  Centre 

•  Photocopy  Consulting 

•  Photocopy  Services 

•  Temporary  Personnel 

•  The  Word  Processing  Centre 

Call  Marilyn  Hodgkinson  at  978-4427 
for  information  about  any  of  these 
services  or  if  you  require  any  additional 
service. 
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